MISSION to the
TELEMARKETER

by Roger Hertzler

This article was written by a brother from Valley Christian Fellowship in Halsey Oregon. I was so
blessed talking with him on the telephone. He has had a burden for telemarketers for some time and has
now finally got some of these thoughts on paper. He said that lately he has noticed strong accents com-
ing from the telemarketers and so he asked the callers where they were calling from; to his amazement
he found that many of them were actually calling from India! I apologize that the article is a bit long.
I tried to shorten the script portion but I felt the Lord saying no. I think that the script portion could
be used as a model to give us a starting place when starting this type of evangelism. A good idea would
be to keep this issue under the telephone. The next time someone calls turn to the script portion and
pray. May the Lord lift up our eyes to the harvest! ~Dean

e as a group of peo-
Wple are well aware of
the importance of

witnessing to the lost. We
know that Christ’s final com-
mand to His disciples, and
therefore to us, was “Go ye into
all the world and preach the
gospel.” We know that Ezekiel
33 warns us that we will be

held responsible if we do not
warn the wicked of the danger
they are in. We also know that
our own spiritual life will suf-
fer and even die if we do not
allow God’s love to flow out of
our lives to affect others.

We are aware of the strong
relationship between evangel-
ism and revival (both personal

revival and group revival), and
have heard testimonies of how
evangelism has always been
either the cause or else the
result of the mighty revivals of
the past. We've also heard of
the innumerable tragedies of
God’s people losing their first
love and growing lukewarm
after they had lost their zeal to
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evangelize. We’ve heard about
the power that characterized
the Christianity of the early
church, of the Anabaptists in
the 1500’s, of the Moravians in
the 1700’s, and of the Chinese
house churches of today. And
we acknowledge the link
between the power of these
Christians and their zeal for
evangelism.

We also know how to evan-
gelize. We've listened to an
abundance of sermons on the
subject, and have read stories
about God’s people who were
active in evangelism. We've
studied the doctrine of salva-
tion extensively and have com-
mitted to memory all the key
verses we will need to present
the plan of salvation to others.
We’ve heard the set of tapes on
soul-winning by  brother
Denny (set #2 from Charity),
and have memorized some of
the effective questions we can
ask to begin a conversation
about spiritual things. We've
learned from Ray Comfort’s
“Hell’s Best Kept Secret” about
how to use the Law in evangel-
izing. And we know the proper
motivation for witnessing from
Paris Reidhead’s “Ten Shekels
and a Shirt.” (This kind of
preparation, by the way;, is very
important if you plan to put the
rest of this article into practice.)

But the truth of the matter
is still this: we simply do not
evangelize like we know we
should. It’s not that we do not
want to do it. It’s just that...
well, there are so many hin-
drances to sharing the gospel
here in America. Of course,
preaching to the lost would be
easy in a place like Haiti or
Ghana. You see, over there, the

people are hungry, and they
want to hear the gospel. But
here in America, the people are
so calloused to the gospel that
they probably wouldn’t listen
to us anyway. Especially all the
rich, contented, middle-aged
people. They’ve all chosen
their course in life and don't
feel any need whatsoever to lis-
ten to our views on religion.

Also, it takes up so much of
our precious time to do street
evangelism and door-to-door
tract distribution. We’ve got so
many other things making
demands on our time, includ-
ing family responsibilities,
church functions, and our reg-
ular work schedules. And by
the time the weekend rolls
around, we have a list this long
of things that really do need to
be done around the house.

And finally, even though
we don’t like to admit it, we are
a little frightened at the
thought of trying to share the
gospel with a perfect stranger.
Even after all the tapes we've
listened to about how to do it
and why to do it, our flesh still
recoils at the very thought of
actually doing it. What if we
seriously mess it up, and don’t
use the right words in our
gospel presentation? The poor
soul that we are witnessing to
could end up being lost forev-
er, all because we couldn’t
think of the right thing to say at
the right time! Should we real-
ly take the risk?

But yes, in spite of all our
excuses, we still know that we
really do need to do evangel-
ism. The spiritual life (and eter-
nal destiny) of us, of our chil-
dren, and of those around us
depends on it. Whatever it

costs us, we are willing to obey
our God in this all-important
area. So by God’s grace, we
purpose to do just that!

There, we have made the
difficult decision. But now we
are faced with more ques-
tions: Where should we
begin? What methods shall
we use? Where are these sin-
ners that God wants us to
start witnessing to?

If we are going to start wit-
nessing to others, what we
would really like to have is
some sort of training environ-
ment where we could practice
our witnessing skills under
ideal circumstances. (Then,
once we are comfortable with
this, we could advance into
something a little more chal-
lenging.) One thing that would
be nice, for instance, is if we
could share the gospel from the
comfort of our own home,
rather than out on a cold street
somewhere.

Another good thing would
be if we could start out by
doing evangelism by telephone
rather than in person. Just
think of all the advantages
there would be! First, we're not
as likely to get punched in the
face in the event that we say
the wrong thing to the wrong
person. Second, we wouldn’t
have to look at the unfriendly
expressions on the faces of the
witnessee, which can be a real
distraction if were trying to
share the gospel for the first
time. Third, it would be a lot
easier to get back to our fami-
lies after the witnessing time is
over. It’s a lot easier to simply
hang up than, say, to drive all
the way home from downtown
Los Angeles.
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Well then, if evangelization
by telephone is really the way
to go, maybe we should just go
through the local phone book
and start dialing numbers! On
second thought, however, I
wonder how many phone
numbers we would have to call
before we found someone who
is willing to talk? And if he is
willing to talk, would he be
receptive to the gospel?
Chances are, we'd spend all
evening talking to those
wealthy, contented, middle-
aged folks who aren’t remotely
interested in hearing about
what Christ has to offer them.

If only we could somehow
get a list of pre-screened tele-
phone numbers which would
include only those people who
are young, poor, uneducated,
and have plenty of time to talk.
Wouldn't that make it easier,
just the knowledge that the
person we are calling is more
likely than average to be hun-
gry for truth? Yes, if we could
get a hold of a list like that, we
would all start dialing numbers
and witnessing for Christ.

Or would we?
You know, now
that we think about
it, it would still
makes us a bit
nervous to call
these people with-
out any warning
whatsoever, even if
they are the perfect
candidate for sal-
vation. So since
we're into fantasiz-
ing anyway, why
don’t we just ask for one more
thing. How about if we could
get the people on this pre-
screened list to call us, instead

of us having to call them! Now
that would truly be a soul-win-
ner’s dream!

But let’s stop our dreaming.
We know that God wants us to
sacrifice, to suffer, and to work
hard in the spread of His king-
dom. Of course we will never
experience such perfect oppor-
tunities for witnessing as what
we have described above.

Or will we? Could it be
possible that these perfect
opportunities are coming to us
on a weekly (or even on a
daily) basis, and that we are
missing them? Could it be that
God so desires that we learn
how to witness for Him that He
is even sending people our way
that we can practice on? Please
consider this question as you
read the following story.

THE INTERRUPTION

My workday has ended. and | sir
up o the mable with my wife and has pre-
pared. followed by a relaxing evening. No
sooner have | taken the
first few bires. however,
when the evening's peace
is shatered by a ringing
telephore. The caller 1D
fells me only “our of area
and so somewhar ginger-

ly 1 pick up the phone.

Hello,  this s the
Hertzlers”

| hear an allroo-familiar pause before a
slightly accenred voice ar the other end of
e line responds, “Hello, may | please

speak o Mr. Roger Her.. Hertzler?”

I flash a quick signal o my wife thar this
could take a lirte time. and then disappear

ino my office.
s, tis is Roger.

Hello. My. Hertzler: This is Larry Gordon
from Citibank. | am calling to inform you
that because of your excellent credi. you
have been pre-qualified o receive one of

our. ..

I listen as poliely as possible as e rele-

markerer reads the pretyped sales pirch.

WEll. sir. thank you for the offer. bur |
tink [l pass on ir pday’

"Bur sir,” the wvoice confinues, “we are just
offering this 1o you on a 30-day rial
basis. Afeer that. if you are nor rorally sar

isfied. you may cancel ar any fime and no

fees will be charged.

Again as poliely as possible. "Thanks, bur
I siill believe 11l pass ar this ime.

‘Okay. sir. Bur if you ever change your
mind and want o give mis plan a wy,
please give me a call ar -800-987-6543"

Well thank you sir. Bur before you hang
up. would ir be all right i [d ask you a

quesn‘om?"

Cerminly. sir Whar would you ke

know?”
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By the way, whar's your name again?’
I'm Larry Larry Gordon.

‘Okay. Larry, well. as ['m sure you know.
every one of us is heading roward thar
point when we cross from s life ino e
nex one. In other words, we are heading
oward that fime thar we call
Deatn. Now my question is
this. Larry If that fime
would come for you,
and you were 1o die
right now. do you know
for sure thar youd go o

Heaven?”

Larry laughs rervously) Uh. .. well. yes.

I believe | probably would

Well I glad 1o hear thar. Larry Bur if
you dont mind vy asking, ['m curious
why you think so?”

Well uh. sir. | don't know: | mean. | iry
w iry o rear everyone like Id like o be
wegied and everything. And well Tve
never done anything really, ke, bad or
amgﬂaimg. | think [ve lved a fa/r/g good

life so far’

s, | understand. Bur could | ask you a
few questions 1o see if that is really rue’”

Uh. .. geah | quess.

‘Okay. well. first of all. | assume thar
when you said thar youve lived a good
life. you were comparing yourself with e

people around you thar you are acquain-

ed with. In other words, compared o the
rest of the people you know: youve lived a
fairly good life. or ar leasr well above
average. Is mis e’

s sir. thars right” Larry sounds a liile
more confident than before.)

Well thars good. Larry Bur the
only probler with thar rea-
soning is this: the Bible

-™
}
rells us thar on judgrment

day we will nor be
judged based on the peo-
ple around us, bur raher
God's
Breaking Giod's law is called sin,

based  on law.
and the people who break ir are called
sinners. God has given us a brief sum-
mary of His law in whar we call the Ten
Commandmenrs. Could we  jusr go
through a few of these commandments o
see whether you really have kepr them?”

Uh.... all right” (The confidence is leav-
ing agam)

Lefs starr with the command against
lying. Have you ever rold a lie, Larry?”

Well yes. of course | have. Everybody's
old a lie before”

Well whar does thar make you? In other
words, if you would have broken the
command  against commiting murder,
you would be called a murderer. Bur since
instead youve broken the law against
lying. whar does thar make you?”

Well. if you say ir thar way. | guess [m

a liar. Bur | dont rell lies any more”

"Avotiner of God's commands says thar
we must nor steal. Have you ever done
that. ar any time in your life. regardless of
the value of the irem?”

Well. | think | did a few fimes when |
was really young. Bur | don' do thar any

more either.

Bur doesnt thar sill make you a thief.
even though you havent dore ir for a
while? You wouldn't say thar someone
who has commited murder isnt a mur-
derer any more simply because he hasni
killed anyone in the lasr several years!

Well. yes. | guess you're right’

‘Anather of God's commands tells us nor
o commi adulery This means having
any kind of a sexval relationship ourside
of marriage. and Jesus said tar even o
look on a woman lustfully makes you
quiily of adulery. Have you ever done
any of those mings?”

“es sir. | sure have.

Listen, Larry. Weve only gone through 3
of the Ten Commandmenrs. and you've
admited thar youve broken all hree of
them. Theres really no poinr in going
through any more of them. because the
Bible says thar if weve broken one com-
mandment thar we are quily of all of
them. So based on this litle rest. if God

were o judge you according o His law,
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would you be innocenr or qguiily?”
Id be guily. | quess.

The Bible says thar the wages of sin is
deatn. Thar means thar the fair penaly
for the sins thar you've commited s erer-
nal purishrmenr in e lake of fire called
Hell. The Bible also says thar those who
commir adullery. tefr. and lying will go
o Hell So tell me Larry, if you were 1o
siand before God on judgmenr day, and
if He would ask you 1o give Him one rea-
son why He shouldnir casr you ino Hell
for all ererniny. whar would you rell Him?”

Uh, well.. | don't know: sir. [ve never
really looked ar ir his way before. | - |
qguiess | wouldnt have any reason. and Id

have 10 go o Hell

You are right; Larry. you wouldn't have a
reason. not if youd die in the condiion har
you are in right now: By your own
adwmission. you are quily of breaking
God's law and deserve 1o go ro Hell If you
would die now. God would have o throw
you invo Hell. nor because He is a bad
Giod. bur because He is a holy God and
you are a bad person. For Him o remain
a holy God. He has 1o purish sin. and
that includes your sin. Bur Larry, before
you give up hope. | have o rell you thar
there is one possible way of escape. There
is one and only one reason thar you could
give on judgment day thar would be a
sufficient reason for Giod ror o send you
o Hell: Tell me. Larry, would you like 1o
hear abour this reason, this only possible
way of escape?”

“es. sir. | sure would. Please rell me.

Here | rell them how Jesus paid their debr
by his sacrificial death on e cross. | give
therm an example of a man who incurred
a large debr by commiting a serious
crime. | go on ro rell them thar mis man's
debr was then paid for by another man

whom he did nor even know.

“The only possible answer. Larry, is 1o ger
someore else 1o pay the penalty for te
sins thar you have commited. And e
only person who can do thar for you is
Jesus Chrrist: Picture ir this way Suppose
you had driven your car o fast ihrough
a school zone, and had been given a
000 fine as a resul: Now you are
siandling in the courtroom, and the_judge
asks you if you are guily of the crime
you are being charged with. You adimir
thar you are guilly, and he rells you thar
the penaly is 4.000. You reply m e
judge thar you believe thar this is a fair
penaly for your crime, bur thar you don'
have $.000. nor do you have any way
v ger the money. T he judge hen says tar
he must pur you into prison unil you can
come up with e money (which you
know will never happen as long as you
are in prison) Ifs sianing o look as
though you will never be a free man

aga/’m,

Suppose. however, thar a rich man in the
Courroom sees your predicament; comes

up v you. and offers v pay your fine for

you He says thar there are no sirings
attached. thar he has the $.000 in his

pocker, and that he is willing o pay e
fine on tne spor if the judge acceprs te
payment Would a good judge accepr e
rich man's offer? Of course he would. as
long as the fine gers paid in full. The
judge is able in his case o give you your
freedom and siill remain- perfectly just
even  though you yourself had no
resources o pay e fire.

Irs the same way with Jesus Chrrist
Larry He is offering roday 1o pay e
penaly for the sins thar you have com-
mited. Two thousand years ago he came
o this earth as God in the flesh. and
allowed Himself o be rrured. killed and
buried by evil men. He died nor because
of His own sin. bur because of your sin,
Larry He shed His precious blood ro pay
the penalty for the sins of any person who
is willing o repent of his sin. believe in
Jesus Chrrist. and surrender his life o
Gods control. Irs the only way thar Cod
can forgive your sins and sill be the per-
fectly just Cod thar He is.

If you reject this offer. Larry. ir will mean
thar you will have to pay the penaly for
your own sin. And thar is a rrrible
thought. because according 1o the Bible,
thar penaly will be ererniny in the lake of
fire. Is thar a penaly thar you are willing
o pay. Larrye”

‘No sir, ir sure isnt

Then there's only one way of escape. and
that is 1o repent. believe. and be bapiized in
the name of Jesus Christ Larry. is there
anything hindering you from accepiing
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God's call roday. any doubr in your mind
abour the things [ve been sharing with
you, any particular sin in your life you
are vor willing o give up for Jesus?”

"I believe | need 1o do that: sir: | rm//y need
o give my life o Jesus. Bur this has been
an awful lot 1o consider in such a shorr
period of fime. and Id ke 1o spend some
fime thinking abour the things you've
shared with me. [ve never had the mes-
sage of Jesus explained o me in iis way
before. | want o thank you so much for
caring enough ro share these things wirh
me. and | promise you thar | will spend a
lor of fime thinking abour them after [m
off work. Bur | really reed 1o go now.
because I'm ar work and there are some

more calls | have o make”

s, Larry. | can undersiand thar. And |
would definirely encourage you rake the
fime you need o make this decision.
Spend time in praver. asking Giod 1o show
you the condiion of your own heart just
as He sees it Bur just remember ihis,
Larry, thar you dont have any promise of
rmorrow, so dont pur off making his
decision once you know for sure what

you must do.

Ler e just ask you fo do wo things
rnight afeer you ger off work. First of all,
call this rolHree number — 1-800-227-
7902 (Chariy Gospel Tape Minisiry) —
and ask them for a free casser rape. The
name of the tape is Salvation. Crystal
Clear and i clearly explains the plan of
salvation and whar you must do if you
want o be saved. You wont have o pay

anything for the ape. nor will you even
have 1o pay the postage 1o ger ir o your
house. The second thing [d encourage you
v do is this - do you have a Bible. Larry?”

“es sir. | have one ar home.

‘Good. VeIl go home rorighr and read e
gospel of John. Ifs the fourth book in the
New Testament. Do it as soon as you ger
home. all righ””

s sir | sure will: And | will definirely
call thar number and order that rape. |
wart to hear more abour the things you ve

been telling me.

"And [l be praying for you, Larry. Just
remember, this decision is
the most important deci-
sion you will ever make.
Whar you do with e
message you heard in
is phone call will derer-
mine where you will be a
from
Pnight: So mrm your face
roward God roday, and

million years

never, ever g[l/@ (/1/0 in
gOW’ /{)MVSMIT &iﬁE}” Him, no maier %OW

puch ir costs you.
‘Okay. sir. and thank you so much.

"And thank you for your fime, Larry. Ciod
bless you'

After | hang up. | reoin my wife and
children. and rogether we say a prayer
for Larry's soul Ve pray thar God would

draw Larry to Christ. since Jesus said
thar no man can come 1o Him excepr the
Father draw him. e pray for protection
through Jesus' blood from the devil. who
would love 1o snarch away the seed thar
has just been planred in Larry's hearr We
pray for other laborers o be senr info e
harvesr field of Larry's life. 1o culivare,
water, and harvest the seed thar we have
planied. And finally. we thank God for
giving us his opportnity o be. laborers
with Him in His harvest

This conversation is just a
sampling of dozens of similar
ones that I've had with tele-
marketers over the past several
years. (I just wish I had started
doing this earlier.)
No two conversa-
tions are exactly
alike; there are
many  different
variations to the
version I've given
above.

Sometimes the
caller is already a
Christian (or

thinks that he is).
In this case I try to
ask them a few
questions to chal-
lenge them in their walk with
God, such as, “Are you having
victory over sin?” or “Are you
bearing fruit for Christ? Jesus
said that the Father takes away
every branch in Him that does-
n't bear fruit.” If they seem to
have a clear testimony for
Christ, I ask them if they have
any unsaved friends that
they’re witnessing to. Usually
they say, “Yes, but I don’t wit-
ness to them as much as I
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should.” I then say, “Then let
me give you an excellent tool
that you can use to try to win
them to Jesus. Call this toll-free
number (1-800-227-7902) and
ask for a free tape called
‘Salvation, Crystal Clear’ and
give it to your unsaved friends.
Also, please ask for the tape
‘Ten Shekels and a Shirt’. This
is one that I'd like for you to lis-
ten to, and then to share with
your pastor when you are fin-
ished with it.” (I usually also
tell them to order a catalog of
other tapes.)

Sometimes they say that
they don’t believe in God. They
say that they are more into sci-
ence than religion, and that sci-
ence disproves the idea of a
creator God. I then ask them if
they would be open-minded
enough to put this theory to the
test, and look at some scientific
evidence that seems to indicate
that evolution really isn’t true
science at all, but rather a reli-
gion. If they agree, I direct
them to the website www.drdi-
no.com, or www.answersinge-
nesis.org instead which are
websites on creation science.

With every one of these
conversations I've become
more and more convinced that
one of the most open groups of
people in America today is our
vast population of telemar-
keters. Here are just a few rea-
sons why this is true.

There is no language barri-
er. Telemarketers all know at
least some English, and if you
are reading this article, so do
you. (If you have ever tried to
preach the gospel in Haiti or
Ghana, you will appreciate this
fact immensely:.)

They are usually younger
people. For many of them,
this is just an entry level job
until they can find some-
thing better. (Which means
practically anything other
than telemarketing.)

They are usually not very
wealthy, since telemar-
keters don’t tend to get
paid particularly well.
They are generally not high-
ly educated. (If they would
be, they’d probably try to
find a more enjoyable job.)
Most of them are very hun-
gry to hear a friendly
voice. (They’'ve been get-
ting browbeaten all day
long by unfriendly people
who don't like having their
evening meal interrupted.)
Once they do hear a friend-
ly voice, they are more
than willing to sit and lis-
ten to it for a while. It
might be the only one they
will hear all day:.

They do not tend to be
tempted with too high an
opinion of themselves. (See
reason #5) One of the
biggest hindrances to the
gospel ~message, their
pride, has already been
either removed or else

severely injured.

¢ Even if they don't like what
you're saying, it goes against
their training to hang up on
you. They expect you to be
the one to do that.

There are over 500,000 tele-
marketers in America right
now, with a new one being
hired approximately every 41
minutes. (This is over twice the
population of Belize, Central
America.) If I could somehow
share the gospel with one tele-
marketer every day for the next
137 years (providing that my
voice doesn’t wear out before
then), I will only have reached
10% of the ones that exist right
now. Brothers & sisters, it looks
like I will need your help.

So the next time you get
one of these middle-of-supper-
time calls from a young man
who can’t quite pronounce
your name, please don’t hang
up on him. If you do, you may
have just thrown away the
most productive witnessing
opportunity you’ve had all
week. Instead, consider that it
is not just a credit card compa-
ny on the other end of the line,
but rather an eternal soul for
whom Christ died. Consider
that God has just handed you
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the opportunity to minister to
him without making a trip to
India, to New York City, nor
even to the house down the
street. Consider also that shar-
ing the gospel with him will be
an excellent training opportu-
nity for you in case you ever
should get called to India, to

New York City, or to the house
down the street.

There has recently been leg-
islation passed in Congress for
a federal “Do Not Call” list,
which would keep telemar-
keters from calling you if you
put your phone number on this
list. My dear fellow-Christians,

whatever you do, don’t put
your phone numbers on this
list! Don't foolishly throw away
your chance to work in one of
the ripest harvest fields that
still exists in America. Please
let these beggars come to your
door, and then feed them with
the bread of life. 1
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